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Training Objectives

• Changes within the system
• Accessing the website
• Updating and Certifying the Participants List
• Managing Entity Calendars
• Roles of RMTS Entity Contacts
• Overview of New and Major Changes
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New RMTS Vendor - IVA
• Beginning April 1, 

2026
• Replacing Fairbanks



iva.com
You will no longer be utilizing the Fairbanks website.





Entity Manager Navigation



Participant Training Changes

• You no longer train your participants. IVA does that for you
• Participants will receive a training notice before their first sample
• They MUST complete the training before they will be able to answer
• Participant training is required annually per federal fiscal year if they 

are selected to participate in the time study





Entity Manager Navigation

• Participants:  You will view and make 
updates to the Participant list for the next 
quater here

Future Quarter

•  Ca lenda r:  You will upda t e  you ent it y 
ca lenda r for t he  next  qua t e r he re  t o 
ensure  s amples  a re  s ent  on working  days



RMTS 
Contacts



Participant List (PL) Close Dates

• The Participant List (PL) and entity calendars must be completed and certified 
on or before the 15th day of the last month of each quarter.

• PL Close Dates:
• March 15
• June 15
• September 15
• December 15



Updating Participant or Position Information

• If the participant is the same, but their name, email or other contact 
information has changed, you may update it on the PL in the current or 
future quarter.

• Make the necessary changes in any fields that are not grayed out and 
click Save or Save and Confirm. 







• If a new postion is hired to fill a vacant position, USE THE Fill 
Position button on that PL entry.

• DO NOT just update the name and email.

Fill a Position Reminder







Participant List (PL)

• For LEA Entities Only
⚬ Long term substitutes may be included on the 

PL if they will be in one specific approved 
position for at least 7 weeks (51%) of the 
quarter.





Entity Calendars

• The Primary RMTS Contact is reponsible for updating and confirming 
the entity calender each quarter.

• The calendar will be pre-poulated with federal holidays and weekends 
as non-working days.  The Contact should add in any additional  entity 
days off. 
⚬ Be sure working and non-working days are accurately identified.
⚬ This prevents the system from generatring sample on non-working 

days.



Entity Calendars

• Click on a day to change from working to non-working.
⚬ Working - days are white
⚬ Non-Working - days are gray

• Entities may update their time zone as necessary
⚬ Central time will be the default time zone.



Sample Calendar



For LEA Calendars Only

• True or False?
⚬ Professional development (PD) days or other days staff members 

are working during the regular school year when students are not in 
attendance considered working days in the RMTS?

• Yes. Staff members may still be performing allowable activities on those 
days; therfore, they are sampable and should be whlte on your entity 
calendar. 



Entity Contact Roles
• RMTS Contacts may be designed as any of the following roles in the 

RMTS System:
⚬  Superintendent (LEA entities)
⚬ CEO (ECI or MH IDD entities)
⚬  Director (LHD entities)
⚬ Primary Contact 
⚬ Secondary Contact

• Those with Primary Contact such as Superintendent, CEP or Director 
roles will be able to add, update or delete RMTS Contacts for the entity.

• Click on the name to view or update. Be sure to click and save.

Training statuses are completed weekly. Wait 1 week after training completed to contact IVA for 
assistance.



RMTS Reports
• RMTS System offers 3 reports for downloads based on Future Quarter 

Participant List
⚬  Participant LIst Export
⚬ Vacant Position List
⚬ Secondary Contact

• Those with Primary Contact such as Superintendent, CEP or Director 
roles will be able to add, update or delete RMTS Contacts for the entity.

• Click on the name to view or update. Be sure to click and save.

Training statuses are completed weekly. Wait 1 week after training completed to contact IVA for 
assistance.







How often will participants be sampled?

• Any moment is an opportunity
• No minimum or maximum
• Samples can occur within minutes
• Participants will not be sampled on weekends or holidays 



How does the IVA, Inc. RMTS System work?

• Samples arrive via email
• Unique links
• No log in or passwords
• Participants must respond even if providing services outside their home 

entity



Links are Unique

• If the participant is reporting that options are grayed out for them, 

they are NOT using their own sample response link

• This tells us that an RMTS Contact forwarded their contact link to 

the participant and asked them to respond

• The links are not the same!  RMTS emails with links should NEVER 

be forwarded.  









Unanswered Samples After Expiration

• After two business days, the participant will no longer have access to respond
• EVERY samples requires a response
• The RMTS Contact is required to provide a response after the valid sample response 

period has ended.  This can be done from a sample reminder link, the Response 
Needed List, or Samples page.







Response Screens

• The remaining screens populate based on the responses given on each preceding screen
• Read each question carefully and select the most accurate response for the activity they 

are participating in
• DO NOT list multiple activities or a summary of the job description when responding

What if I need to change my answer?
• Pop-ups notify the participant or Contact if the sample has been answered, however, the 

participant can amend their response prior to the sample expiration











Response Needed List

• The email lists open samples at the time of the email, but the link will show LIVE data
•  Click this link at any time, even between email times, to check which samples are in 

need of response.
• You may also use this link to provide a response if the participant is on paid leave or 

unpaid leave.







RMTS Training and Quiz

• All RMTS Contacts are required to take the RMTS 
Contact Training provided by IVA< Inc.

• Previous Fairbanks trainings are NO LONGER VALID

To take the RMTS Contact Training, visit the Provider 
Finance Training Channel:

gotostage.com/channel/txpdfrmts

This training IS NOT required...this is additional system training.



RMTS System Logging

• Everything is automated!  No need  to manually tell us a sample has been 
responded to.

• HHSC Provider Finance and IVA have visibility to which samples have been 
responded to.

• IVA system  logs every email, every click, and every response.
• If a sample doesn’t have response, our system will continue to send notifications 

until it does.



Thank 
you

marycantu@esc1.net
cgperez@esc1.net
emora@esc1.net
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Follow Us on Social 
Media

@RegionOneECIEducation

@RegionOneESC

@RegionOneESC

@RegionOneESCenter
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